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What paperwork to bring with you
•

There must be a completed consent form for each child attending our Fun Station Clubs and Base. You can save yourself some time by
completing your consent form before you leave; visit your online holiday account at My Eurocamp and print off a copy per child. Then hand
your completed forms to your Kids’ Couriers when you arrive on parc. Consent forms can also be completed on parc if you would prefer to wait
until you arrive. Don’t forget to read the important information on the back of the form.

Registration time
•

Registration takes place during the first 15 minutes of each session. Places are limited for safety reasons; therefore at peak times of the season,
we have to work on a first-come-first-served basis.

•

You or another authorised party member will need to sign your children in and out of each session. Kids aged 9 and above can come to and
from Kids’ Club on their own and sign themselves in and out, provided this is noted on their consent form.

•

We will collect contact and whereabouts details from you before each session in case of emergency.

•

We need everyone to stay for the whole session so we can sign everyone out together at the end. Base teenagers can sign themselves out of
session before the activity ends, but only if we’re on parc.

What to bring (and what not to bring) along to each session
•

Kids’ clubs are thirsty work so kids should bring along a soft drink in a suitable container. We’ll provide some extra drinking water just in case.

•

It’s always best to wear comfy clothes and shoes as we have a lot of energy to burn! We know kids love to look their best, but try not to send
yours in their best clothes; we don’t want anything to get ruined in any way.

•

Everyone wants the sun to shine on holiday, but we have to keep everyone safe, so make sure sun cream is applied before each session and
make sure your child wears a hat.

•

Please don’t let your child bring anything valuable with them to session as we have nowhere safe to store things – so please, no mobiles,
cameras, MP3s, valuable watches or jewellery etc.

•

And don’t forget your consent forms of course!

Our Kids’ Couriers
•

Every single one of our Kids’ Couriers has been registered and cleared using disclosure through the Criminal Records Bureau or European
equivalent and has also provided professional references.

•

Once they join us, we also provide them with comprehensive health and safety and child protection training to ensure they know how to keep
kids safe while they’re having fun.

•

They all have a basic first aid certificate or European equivalent.

•

Because our Kids’ Couriers are real specialists in their field, if they fall ill or go home unexpectedly, we might not be able to replace them
straight away. If this happens, we will endeavour to replace them as soon as we can. In the short-term interim period we may have to operate
with reduced staffing and as a result, we may have to accept fewer kids into each session.

Keeping your children safe
• We have the following kids to Kids’ Courier ratios: Fun Station clubs, Age 4-6 years -1:8, age 7-12 – 1:16. ( we are unable to accept kids that
are under 4 years of age into any funstation sessions)
• Mini Fun Station, activities are designed for little ones and their parents. Therefore, it’s really important you stay with your toddlers and
take an active role.
• If your child has additional needs please discuss this with your kids couriers when you arrive on parc to ensure that we are able to offer
the right level of care within our staffing ratios. ( if we feel we are unable to offer this within ratio we may ask that you or a sibling come
along to help out)

Illness and accident reporting
•

If your child comes to us with any pre-existing injuries, we’ll complete a previous injury form and ask you to sign this for our records.

•

We can’t take any kids into club that have had sickness and/or diarrhoea in the previous 48 hours. This is to avoid the risk of infection.

•

You’ll need to talk through any pre-existing medical conditions your child may have with your Kids’ Couriers when you’re on parc.

•

If your child sustains a minor injury during session, our Kids’ Couriers will complete an Accident Log. You will then be asked to sign the
Accident Log after the session to confirm that you are aware of what’s happened.

•

In the unlikely event of a serious accident, we will try to contact you as soon as possible. If we can’t get hold of you, we have a duty of
care to act appropriately, which may include basic medical treatment or contacting emergency services.

Activities
•

The Base programme may involve a number of off-parc activities operated by a third party. In this instance, we check the venue to ensure
they have the relevant insurance, safety equipment and supervision where applicable. If you do not wish your teenager to take part in
off-parc activities, please make a note of this on their consent form.

•

The majority of our activities are free. Any activities involving a charge will be advertised as such on parc.

Baby-sitting
The Kids’ Courier team offer a baby-sitting service on parc. We offer the service for one family at a time unless you are in a party of two
families in adjacent accommodation. If you want to make use of this service, have a chat to our Kids’ Couriers on parc to see when they
are available.
Charges for baby-sitting are as follows, per hour:
					

Before midnight 		

After midnight

One Family

€7, 50 			

€10, 00

Two Families

€10, 00 			

€15, 00

Photography
We encourage a family atmosphere on parc, and we hope that parents, grandparents and friends feel comfortable taking photographs or
video footage at our kids’ clubs. However we ask that you remain sensitive to others and always stop filming should you be asked to do so.

